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Staff Member – Username Reminder Guide 

If you cannot remember your username for NetMaster, please go to your NetMaster login screen and 

then click on the ‘forgotten your username’ link that is under the log in box.  

 

 

 

You will need to enter your email address that is recorded in your personnel profile. If you’re not 

sure what this is, please check with your rota administrator!  

This will then send an email to that address containing your username. 

 

 


